Our performance

Period 3: 29 May to 25 June 2016

Train running figures for Southern services

Public Performance Measure Right

(% of planned train services that were less than 5 minutes late at final destination) (% of, ed train services that arrived at final destination on time)

Southern PPM Southern Right Time
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Reliability Short Formations
(% of planned train services that ran as scheduled) (% of peak trains with the correct number of carriages)
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Southern Reliability Southern % of peak trains that ran with planned number
of coaches
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PPM by service route (% of trains that arrived less than 5 minutes late at route destination)
Period 5 Period 6 Period 7 Period 8 Period 9 Period 10 _Period 11 Period 12 Period 13 _ Period 1 Period 2 Period 3 Period 4
Southern Mainline 826 85.9 83.2 735 735 743 79.7 76.8 81.5 82.0 70.8 55.8 Key
Southern Metro | 842 [ 871 [ 837 [ 735 [ 714 [ 773 | 823 [ 828 | 831 | 861 [ 820 | 721 | |
Right Time by Service Route (% of trains that arrived on time at route destination) . .
Period 5 Period 6 Period 7 Period 8  Period 9 Period 10 Period 11 Period 12 Period 13 Period 1 Period 2 Period 3 Period 4 Figure for period
Southern Mainline
Southern Metro | 531 [ 552 [ 499 [ 400 | 373 [ 500 | 508 | 508 | 515 | 551 | 502 [ 460 | | Moving annual
Right Time at Key stations (% of trains that arrived on time) average
Period 5 Period 6 Period 7 Period 8 Period 9 Period 10 Period 11 Period 12 Period 13  Period 1 Period 2 Period 3 Period 4
Brighton [ 573 [ 501 [ 563 | 472 | 408 [ 528 [ 553 | 507 | 497 [ 513 [ 338 | 363 | |
Horsham [ 376 [ 513 [ 419 [ 315 | 278 [ 306 | 392 | 388 | 416 [ 355 | 281 [ 234 [ |
Littlehampton [ 442 | 467 [ 435 [ 304 [ 320 [ 364 | 376 | 390 | 421 [ 403 [ 322 [ 218 | |
London Bridge [ 768 | 800 [ 752 [ 637 [ 607 [ 683 [ 723 [ 713 [ 739 [ 776 [ 703 | 625 | |
London Victoria 36.2 36.3 29.7 236 21.8 37.3 34.0 33.3 34.1 34.7 31.5 29.0

Southern Metro stations include all Southern managed stations from Warnham, Tattenham Corner, Purley, Caterham and Birkbeck towards
our London terminal stations. Southern Mainline stations include all other Southern managed stations not covered by this area.

Major incidents that affected performance:
3 June 2016 - Emergency services dealing with an incident at West Worthing

6 June 2016 - Overrunning engineering work at Streatham

9 June Ren rail between Earlswood and Gatwick AirpoT

June 2016 - Flooding between Balham and Clapham Junction

Please note that Southern services are also being disrupted on a daily basis,
due to unexpectedly high levels of traincrew sickness

If your journey on Southern was delayed by more than 30 minutes, you can claim for compensation through the Delay Repay
scheme. To claim, pick up a Delay Repay leaflet or fill in the online form at southernrailway.com/delayrepay

Train operator Website ter National Rail

Southern southernrailway.com @SouthernrailUK 03457 48 49 50 (24 hours)
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